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In this month's Hydrafile:

Christmas/New Years Hours

What a year. Can | safely say for everyone that I'm glad it's over!? As predicted it wasn't easy with the world going through a
major recessionary correction. However half way through the year it was announced that NZ had officially come out of recession
with the tiniest of growth margins. We feel that things are definitely on the up so fingers crossed.

So now its time for a few quiet ones beside the beach, pool, BBQ... Most staff at Hyspecs will be away but a few
will be available at all times to provide backup for your urgent requirements.

Hyspecs opening hours for the coming Christmas and New Year break period (25th of December to the 5th of
January) will be:

All Stat days and Weekends - closed, however we have engineers on call for your urgent sales or service
requirements - mobile phone details for the engineer on call will be available by calling your local branch using the
numbers listed in the footer below. Website/email orders will still be monitored as per normal.

All other days - we will be open for normal business.

The staff at Hyspecs wishes to thank you for your loyal support over the past 12 months. We couldn't have survived
without you! Have a Very Merry Christmas and Happy New Year. We look forward to working with you again in
2010.

Warm regards

Nick Cottier
Marketing & IT Manager
nick@hyspecs.co.nz
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